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March 13, 2024

Dear Students and Parents,

We write to you with sincere apologies regarding the unforeseen disruption experienced during this morning's ACT
testing session. Unfortunately, due to multiple failed internet connections, many of our students encountered

difficulties in completing their testing session as planned.

We understand the frustration and inconvenience this may have caused, and we want to assure you that addressing
this issue is our top priority. Rest assured, we are actively working to rectify the situation to ensure a smooth testing

experience for all students.

After consulting with the appropriate authorities at ACT, we have made the decision to reschedule the complete ACT

test session. Students will retake the ACT Tuesday March 26th, 2024. This test will be taken paper-pencil.

Furthermore, we have initiated discussions with ACT to ensure that all scores from today's disrupted session will not
be scored, processed, or submitted. We understand the importance of these test scores for our students' academic

futures and are committed to ensuring that they are not adversely affected by this incident.

If you have any questions or concerns, please do not hesitate to reach out to us at 660-442-5429. Thank you once

again for your cooperation and understanding.

Kind Regards,

McKinsie Radley
High School Counselor

District Testing Coordinator
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