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We are pleased 
to report that our 

drinking water 
meets all federal 

and state 
requirements.

Your Quality of Water is 
our Top Priority
We are pleased to present to you the 2024 Water Quality Report. 
This report is designed to inform you about the quality water and 
services we deliver to you every day. Our constant goal is to provide 
you with a safe and dependable supply of drinking water. We want 
you to understand the efforts we make are to ensure the quality of 
your water and to protect our water resources. 

Our water source is groundwater from wells in the Biscayne Aquifer.

Our water is purified with membrane softening to remove hardness, 
minerals, color and other natural organic matter found in nature. It 
is tested tens of thousands of times every year. It is chlorinated for 
disinfection purposes and fluoride is added for dental health.

Beyond that, our water has been recognized regionally and statewide 
for its taste.

And we are pleased to report that our drinking water meets all 
federal and state requirements.



I’m proud to present the 2024 Water Quality Report – a reflection of our un-
wavering commitment to providing the residents of Cooper City with clean, 
safe, and reliable drinking water, every single time you turn on your faucet.
Throughout the past year, our dedicated team has worked around the clock 
to ensure your water meets and exceeds all federal, state, and local quality 
standards. From the moment water enters our advanced treatment facilities 

to the time it flows out of your tap, every step 
of the process is carefully managed to eliminate 
contaminants and deliver the highest quality 
water possible.
Recently, I have had the privilege of guiding 
our department through the integration of cut-
ting-edge technology with numerous capital 
improvement projects. But it’s the passion and 
dedication of our team that truly sets us apart. 

Their commitment is the foundation of our success – and the reason you 
can trust that your water is always in good hands.
To our community, thank you for your continued confidence and support. 
We’re honored to serve Cooper City, and we remain steadfast in our mission to deliver the exceptional water 
quality you deserve – every single time you turn on your faucet.
 
Akin Ozaydin
Utilities Director 

Providing the residents 
of Cooper City with clean, 
safe, and reliable drinking 

water, every single time 
you turn on your faucet.

A Message From The Utilities Director

I am pleased to present to you the 2024 Cooper City Water Quality Report. 
This report is an important part of our commitment to you to ensure that we 
are providing the highest quality water to the residents of Cooper City.
In 2024, we continued our commitment to improving the water treatment 
system in Cooper City by implementing numerous capital improvement proj-
ects. We began stages of a membrane filter replacement. We also replaced 
the chlorine disinfection system, which is necessary to remove a wide spec-
trum of pathogenic organisms from drinking water. 
Another important improvement in 2024 was the water meter replacement 
program. Replacing water meters is important to ensure accurate water usage 
data, which benefits both the city and the customer. Older meters can be-
come less accurate over time due to wear and tear, leading to miscalculations 
and potential inaccuracies in billing. 
Yet another important project we worked on in 2024 was the lining of 14,000 
linear feet of sewer pipe. Lining sewer pipes is important because it’s a cost-ef-
fective and less disruptive way to repair damaged pipes, extending their lifes-
pan and improving their functionality. This type of lining can address issues 
like leaks, cracks, and root intrusion without disturbing the surrounding property. 
It’s been a busy year for the Cooper City Utilities Department, but we are committed to ensuring that our 
residents have the cleanest water possible, whenever they need it.
If you have any questions about the 2024 Water Quality Report that you are about to read, please feel free 
to contact the Cooper City Utilities office at (954) 434-5519.

James Curran
Mayor

A Message From The Mayor



Since 100% of Cooper City’s water is treated by our state-of-the-art membrane facility, the color, taste, 
odor, and quality of your drinking water is far superior to even most bottled water.
N/A: Not Applicable
ND: Not Detected
ppm:  parts per million or Milligrams per liter (mg/l):  One part by weight of analyte to 1 million parts 
by weight of the water sample.
ppb:  parts per billion, or Micrograms per liter (ug/l):  One part by weight of analyte to 1 billion parts by 
weight of the water sample.
pCi/L:  picocuriers per liter.
Table Notes:
a.  EPA requires monitoring of over 80 drinking water contaminants. Those contaminants listed in the 

table above are the only contaminants detected in your drinking water. 
b. Both positive and negative health effects are associated with fluoride.  It is regulated under the 

Safe Drinking Act because it can have two types of negative health effects.  If ingested at high lev-
els {greater than 4ppm} for a short period of time, it may be toxic. If ingested at lower levels {great-
er than 2ppm but less than 4ppm}, there may be long-term effects, such as discoloration of teeth 
or weakening of bone structure.  Cooper City fluoridates its water because of its positive health 
benefits at concentrations less than 2ppm.  Benefits include the prevention of dental problems in 
children.  Fluoride levels in Cooper City’s water have never exceeded MCLs.

c.  90th percentile result in accordance with 40 CFR 151.143
d. Unregulated Contaminant Monitoring Rule (UCMR) - Our utility participated in the EPA’s Unregu-

lated Contaminant Monitoring Rule 5 (UCMR 5) in 2024 to monitor for chemicals that are not yet 
regulated. Testing was conducted to help the EPA understand where and how often these substanc-
es occur in public water systems across the country. All samples collected were below detection 
limits for all UCMR analytes.

Water Source:  Biscayne Aquifer



The Language of Water Quality
AL (Action Level): The concentration of a contaminant, 
which, if exceeded, triggers treatment or other requirements 
that a water system must follow.

LRAA (Locational Running Annual Average): The average of 
sample analytical results for samples taken at a particular 
monitoring location during the previous four calendar quar-
ters.

MCL (Maximum Contaminant Level): The highest level of a 
contaminant that is allowed in drinking water. MCLs are set 
as close to the Maximum Contaminant Level Goal as feasible 
using the best available technology.

MCLG (Maximum Contaminant Level Goal): The level of 
a contaminant in drinking water below which there is no 
known or expected risk to health. MCLGs allow for a margin 
of safety.

MRDL (Maximum Residual Disinfectant Level): The high-
est level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is neces-
sary for control of microbial contaminants.

MRDLG (Maximum Residual Disinfectant Level Goal): The 
level of a drinking water disinfectant below which there is 
no known or expected risk to health. MRDLGs do not reflect 
the benefits of the use of disinfectants to control microbial 
contaminants.

ND: Means not detected and indicates that the substance 
was not found by laboratory analysis.

Parts per million (ppm): One part by weight of analyte to 1 
million parts by weight of the water samples.

Parts per billion (ppb): One part by weight of analyte to 1 
billion parts by weight of the water samples.

Range of Results: The lowest and the highest reading of a 
detected compound for the reporting period.



The Facts About Tap Water
In 2024, the Florida Department of Environmental Protection performed a Source Water Assess-
ment on our system. The assessment was conducted to provide information about any potential 
sources of contamination near our wells. There are four (4) potential sources of contamination 
identified with a low susceptibility level. The assessment results are available on the FDEP Source 
Water Assessment and Protection Program website: https://prodapps.dep.state.fl.us/swapp/

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, 
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity.

To ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount 
of certain contaminants in water provided by public water systems. The 
Food and Drug Administration (FDA) regulations establish limits for con-
taminants in bottled water, which must provide the same protection for 
public health.

Drinking water, including bottled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The presence of con-
taminants does not necessarily indicate that the water poses a health risk. 
More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency’s Safe Drinking 
Water Hotline at 1-800-426-4791.

If present, elevated levels of lead can cause serious health problems, especially for pregnant wom-
en and young children. Lead in drinking water is primarily from materials and components associ-
ated with service lines and home plumbing. Cooper City is responsible for providing high quality 
drinking water, but cannot control the variety of materials used in plumbing components. When 
your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are 
concerned about lead in your water, you may wish to have your water tested. Information on lead 
in drinking water, testing methods, and steps you can take to minimize exposure is available from 
the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead

Contaminants that may be present in source 
water include:

(A)	 Microbial contaminants, such as viruses and bacteria, which may come from sewage 
treatment plants, septic systems, agricultural livestock operations, and wildlife.

(B)	 Inorganic contaminants, such as salts and metals, which can be naturally occurring or 
result from urban stormwater runoff, industrial or domestic wastewater discharges, oil 
and gas production, mining, or farming.

(C)	 Pesticides and herbicides, which may come from a variety of sources such as agricul-
ture, urban stormwater runoff, and residential uses.

(D)	 Organic chemical contaminants including synthetic and volatile organic chemicals, 
which are by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban stormwater runoff, and septic systems.

(E)	 Radioactive contaminants, which can be naturally occurring or be the result of oil and 
gas production and mining activities.

The sources of 
drinking water 
include rivers, 
lakes, streams, 

ponds, reser-
voirs, springs 

and wells.



An Important Reminder!
Some people may be more vulnerable to contaminants 
in drinking water than the general population. Immuno-
compromised persons such as persons with cancer or 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should 
seek advice about drinking water from their health care 
providers. EPA/Center for Disease Control(CDC) guidelines 
on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants 
are available from the Safe Drinking Water Hotline 
(800-426-4791). Beyond that, our water has been recognized 
regionally and statewide for its great taste.

And we are pleased to report that our drinking water meets 
all federal and state requirements.

Conservation Pays!
Cooper City is proud to be a partner in the Broward 
Water Partnership. Since the partnership was 
launched in 2012, the program has resulted in a 
savings of more than 2.8 billion gallons of water 
in Broward County. Through the program, Cooper 
City residents may qualify for a $125 rebate on 
a WaterSense® high-efficiency toilet or they can 
receive a free water-efficient showerhead or low-
flow faucet aerator. To learn more visit 
ConservationPays.com.



Cooper City Utilities
11791 SW 49th St.
Cooper City FL 33330


