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Complaints Concerning Staff or Programs

Most complaints can be resolved by informal discussions between community members and the staff member.
Should the matter not be resolved, the principal will attempt to resolve the issue through a conference with the
community member and the staff member.

The following procedures apply to the processing of a complaint which cannot be resolved in the manner described
above:

A. If the problem is not satisfactorily resolved at the building level, the community member should file a written
complaint with the superintendent which describes the problem, and a suggested solution. The
superintendent should send copies to the principal and staff member.

B. The principal and staff member will respond to the superintendent in writing or in person.
C. The superintendent will then attempt to resolve the matter through a conference with the citizen, staff

member, and principal.

If the matter is still not resolved, the superintendent will present the issue to the board. If the complaint is against a
staff member, the board may discuss the complaint. The staff member may request that the board discuss the issue in
an open meeting.

The board will attempt to make a final resolution of the matter. Any formal actions by the board must take place at an
open meeting. If such action may adversely affect the contract status of the staff member, the board will give written
notice to the staff member of his/her rights to a hearing.

Date: 04.09; 12.23

The Morton School District does not discriminate in any programs or activities on the basis of sex, race, creed, religion, color, national origin, age, veteran or military status, sexual orientation,

gender expression or identity, disability, or the use of a trained dog guide or service animal and provides equal access to the Boy Scouts and other designated youth groups. The following

employees have been designated to handle questions and complaints of alleged discrimination: Jenna Haselwood, P.O. Box 1219, Morton, WA 98356; (360) 496-5137 (Title IX); Tami Muth, P.O.

Box 1219, Morton, WA 98356; (360) 496-5143 (ADA Coordinator/Compliance Coordinator for 28A.640 and 28A.642); Becky Brooks, P.O. Box 1219, Morton, WA 98356; (360) 496-5137 (Section

504); Jenna Haselwood, P.O. Box 1219, Morton, WA 98356; (360) 496-5137 (Harassment, Intimidation and Bullying Compliance Officer)


