
To install the Zscaler Certificate on your Apple laptop or desktop simply follow the instructions below. 

 

1. Navigate to the following website:   
http://www.ecps.us/ourpages/auto/2018/2/9/36752699953237325794/ZscalerRootCertificate-2048-

SHA256.crt 
 

2. A file called a certificate will automatically download to your machine.  Double click on it in to 

install it. 

 

3. The following screens should appear.  Click on add without changing any of the default settings. 

 

http://www.ecps.us/ourpages/auto/2018/2/9/36752699953237325794/ZscalerRootCertificate-2048-SHA256.crt
http://www.ecps.us/ourpages/auto/2018/2/9/36752699953237325794/ZscalerRootCertificate-2048-SHA256.crt


4. The Zscaler Root CA certificate will be installed to your keychain as seen below. 

 

 

5. Double click on the “Zscaler Root CA”, and the following screen should appear. 



 

 

6. Click on “Trust” and you will see the following screen 

 

 

7. Change “When using this certificate:” to Always Trust 



8. You will be prompted to enter your password. 

9. After entering your password the certificate has been fully installed and you should be able to 

browse the web normally.  The login keychain will look like the following screen once the 

certificate has been installed. 

 


