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Mobile Access for Parents 

Empower families with secure mobile access that 
enhances communication and transforms student 
transportation operations.

Save Time • Improve Efficiency • Enable Mobility
Free for Parents | 100% Secure & Protected
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UniteGPS delivers the most advanced technology in the industry through a Software as a Service 
(SaaS) model. This means there's no software installation required on school computers. Everything is 
securely hosted in our data center.

School transportation staff, administrators, and parents can access the platform anytime by simply 
logging in through the UniteGPS website. Our School Bus SaaS application provides unmatched 
versatility, speed, and simplicity, keeping everyone informed and connected.

South Portland, Maine
www.unitegps.com



Crosswalk K-12 Parent Account Tutorial:
Set Up & Dashboard

Introducing
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Activate account by clicking on link in email
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From the UniteGPS site, create password
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Parent Dashboard 
on Crosswalk K-12

Review student ridership 
data**

Watch your children’s school 
bus journey in real-time

Review routes and bus stops 
for your children 

The transportation 
department will be 

responsible for assigning 
routes and bus stops

Use smartphone to board 
bus**

**only applies to districts with 
onboard ridership tracking
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Route View

Parents can track their child’s 
bus journey in real-time on a 
map

Click on the top dropdown to 
pull up a student’s route

View precise pickup location, 
pickup time, drop off location, 
and drop off time for today’s 
bus routes.
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Transportation Plan

View your children’s assigned 
routes and bus stops

Each line on the list is an 
individual student route 
assignment

For each assignment, available 
information includes student 
name, route, stop, ETA, days on 
which the student is assigned to 
the route, and the assigned 
driver
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Bus Attendance Report
Here is where parents can access 
their children's ridership data

Parents can set the Start Date 
and End Date to load information

Each line of data is one ride 
occurring within the selected date 
range

Data fields include the student 
name, ride event date & time, 
vehicle number, route name, stop 
name, and an indication of 
whether it’s a pick up or drop off

**only applies to districts with 
onboard ridership tracking
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Digital Boarding Pass

Allows students to board the bus 
via mobile phones

Parents with multiple children can 
switch between student passes by 
clicking on the My Students 
dropdown

Parents can screenshot & share 
this pass with students to have a 
digital backup in case they do not 
have their physical student ID 
card.

**only applies to districts with 
onboard ridership tracking
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Quick help on Crosswalk K-12

Type your message here or add an 
attachment by clicking on the 
paperclip icon

Click on this icon when you need help changing 
your password, activating your account, any 
technical difficulty, etc.

During regular business hours, a UniteGPS 
customer service representative will reply 
promptly with an answer. Outside of business 
hours, our team will respond via email by the 
following morning.


