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Frequently Asked Questions

Are students required to participate in the district’s 1:1 Student-to-Device Initiative?
Yes. All students in grades 9-12 will be issued a Chromebook to use for school assignments, activities, and
homework. They are expected to bring this to class with them and have it ready to use on a daily basis.

Are there consequences for inappropriate use of the Chromebook?

Yes. Students are expected to adhere to the Student Acceptable Use Guidelines for Technology explained
within the Student Handbook.

Can | put stickers on or decorate my device?
No, it is a district device and does not belong to the student. However, students are encouraged to
purchase a cover for their Chromebook which would help to keep it safe, and which could be decorated.

Will all classwork, assessments, and other assignments be online?
Students will continue to learn and engage in their schoolwork through a variety of modes, including hands-
on experiences in the classroom, paper/pencil tasks, and digital-based activities.
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Do students need to bring their Chromebooks home each day? g
Students are expected to bring their Chromebooks to and from school. We recommend that students designate a place to
safely store and charge their Chromebooks at night, and remember to bring them to school each morning charged and
ready to use.

What happens if a student forgets their Chromebook at home?

When possible, each teacher will have 1-2 Chromebooks for classroom use. They will be first-come-first served. Students
who do not have their Chromebook will need to wait quietly until they get a chance to do their work. Any work not turned in
when due will be considered late. Students who leave their device at home a 2nd time will be subject to a late grade and a
detention. Students who leave their device at home a 3rd time will be subject to a late grade and three days detention.
Students who leave their device at home a 4th time will be subject to a late grade, a visit with the principal, and one
minimum day in ISS, etc.

If | leave the district, can | take my Chromebook with me?
No. Chromebooks are district property. They are checked out to the student for use and must be returned at the end of the
school year or when the student leaves the district.

What if my Chromebook runs out of battery during the instructional day?

Students are expected to bring their charger to and from school with them. They will be allowed to plug their Chromebook
in when it has died as long as it does not disturb the class environment and if an outlet is available. Students are expected
to fully charge their Chromebooks nightly. Students are encouraged to seek out charging points if batteries become low
throughout the day.



Frequently Asked Questions

What happens if | break my Chromebook on accident or there is a malfunction of the device?

Students are responsible for damage to Chromebooks. Minor scratches and cosmetic damage are part of daily use. Damage
that causes the Chromebook to stop working & need repair will need to be paid for by the student. A list of Chromebook part
prices is provided. If a student damages their Chromebook on accident, they need to report the damage to the library
immediately. They will receive a temporary Chromebook while theirs is repaired if one is available. They will pay for repairs
when their Chromebook is fixed and picked up. Students are not responsible for repairs that are needed which are due to
the age or condition of the Chromebooks (a malfunction of the device). In those cases, the Chromebook will go to the library
for repair or replacement and the student will receive a temporary device if one is available.

What happens if | damage my Chromebook on purpose?

Students who cause intentional damage to Chromebooks are also responsible for paying for damage to Chromebooks. They
will follow the same procedures as those of a student who causes accidental damage. Students who intentionally damage a
Chromebook are also subject to discipline for destruction of property under the expectations in the Student Handbook.

What happens if | lose my Chromebook?
Students are responsible for keeping up with their Chromebooks. Devices that are lost will be subject to replacement fees.

What happens if my device is stolen?

If a student’s device is stolen at school, please contact the campus administration so the administration can attempt to
locate the device. If the device is stolen at home, car, etc., contact the police. Once you have a police report, contact your
campus administrator and provide them with the police report.
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Prices may change and may also be subject to tax.
Keys/Keyboards Screen External Accessories

e $516.00 (keyboard e $25.00 (screen only)

only) e 520.00 (lcd front e $528.00 (top cover)
e $50.00 (keyboard & bezel which holds e S25.00 (bottom e $513.00 charger

touchpad) screen) cover)
e $25.00 (touchpad e S14.00 (lcd video

only) cable)
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Prices may change and may also be subject to tax.
Temperature LlQUld Damaged Hinge Replacement Locsht'{ 5,:::::: ¢
due to mistreat t
Damaged Battery  Chromebook  (duetomistreatment) Replacement
e $35.00 (battery ' ?Egér?grboard * $16.00 (hinge $350.00

replacement) replacement)

replacement)
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for Chromebook Care

Do not eat or drink near your Chromebook

Always carry your Chromebook with both hands

Never carry your Chromebook by the screen

Log off your Chromebook rather than just closing it

Do not slam your Chromebook screen

Never hit the Chromebook keys

Do not bend or flex the Chromebook screen

Move Chromebooks from room to room in a bag or backpack

Do not place heavy items on your Chromebook Student devices have a serial number and
a nametag. Do not remove either one.

Do not leave devices in extreme temperatures (such as vehicles)

Do not leave your Chromebook unsupervised

It is important to keep passwords private and do not share them with others

Clean your screen with a soft cloth only - avoid harsh cleansers such as Windex or any
liquid cleanser

Always use your Chromebook with clean hands

Recommendations —
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<~ Student Safety
Questions

Does LVISD have a web filtering system that prevents student access to inappropriate websites on the Chromebook?
Yes. All Chromebooks are filtered utilizing a web filtering system.
Can my student turn the web filtering system off?
No. LVISD’s web filtering is linked to the operating system on all district-issued Chromebooks.
How does the web filtering system work?
The LVISD web filtering system is linked to the operating system of all district-owned Chromebooks. Thus, any time a student uses
his/her district-issued Chromebook, the content is filtered.
Does LVISD filter inappropriate content?
The district’s web filtering system works across every web browser, device (both Chromebooks and mobile), and platform. The
district’s web filtering system is designed to provide a safe and secure hybrid learning environment while supporting effective
instruction.
Will the web filtering software screen for inappropriate and/or potentially dangerous content?
Yes. The web filtering software screens for inappropriate and potentially dangerous content. Should inappropriate use occur, the
campus and/or district Safe and Supportive School Program team will investigate accordingly and notify parents/guardians.
Are certain websites blocked even on home Wi-Fi?
Websites that are blocked at school are blocked on outside Wi-Fi connections as well.
Can students download games or play games with a browser?
Most non-educational games are blocked by district filters.
Does my child’s Chromebook have malware protection?
Yes. District-issued Chromebooks have web filtering that protects against malware.




Student
e & ~ Safety Questions

Does the server block Facebook, X, and other social media platforms on district-issued Chromebooks?
Yes. Social media platforms are blocked on district-issued Chromebooks.

Can my student print from the district-issued Chromebook?
Yes. A student can connect a Wi-Fi printer to their Chromebook when at home. It is recommended students upload assignments to
their Canvas account, and if required, print assignments at school through the library.

How will the district handle students who use the Chromebook or applications to bully and/or threaten other students?
The district takes all threats and allegations of bullying_seriously. Reports are investigated by campus administrators or law
enforcement personnel. Any student found to be in violation of the LVISD Student Code of Conduct will be disciplined in accordance
with the Student Handbook. If a student believes that he or she has experienced bullying or has witnessed bullying of another student,
itis important for the student or parent to report the alleged act to_school personnel or a police officer. A student who would prefer to
remain anonymous should submit a detailed report through the StayAlert Anonymous Tip online application.

Do | need to be monitoring what my student does on the district-issued Chromebook?
Yes. It is recommended that parents always monitor their student’s district-issued Chromebook.

Can the district inspect my child’s device?
Yes. The district-issued Chromebook is the property of LVISD, even while it is checked out to the student.

Can my student unlock their Chromebook and access inappropriate content?
No. The Chromebook is linked to the district’s web filtering system, and it is registered with Google. Any attempt to access
unauthorized content will be reported to LVISD.

What if | find inappropriate and/or explicit content on my child’s Chromebook?
Students and parents should notify a campus administrator and/or teacher immediately.

Will students in Special Education get Chromebooks?
Check with your child's teacher and/or campus administration.
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Additional Information & ot

To begin the program, we are using the Chromebooks on-hand. While these may not be new, they are in
working order, and have been checked and updated. Should your student have any issues with their
Chromebook’s performance, they need to report that issue immediately so that a repair or
replacement can be made. Repairs that are needed which are due to the age or condition of the
Chromebooks and are not a result of student damage will be done free of charge.

LVHS does not currently provide insurance for Chromebooks, but may do so in the future.

LVHS does not currently provide covers for Chromebooks. We recommend that students purchase
covers for their Chromebooks in order to help to protect the Chromebook from damage. Additionally,
students can personalize their Chromebook covers, but they cannot personalize their Chromebooks. All
district Chromebooks are 11.6 inches. Check your Chromebook to see the brand name and model
before purchasing a cover.

LVHS will provide ONE charger for each Chromebook. Students are allowed to purchase additional
chargers from the district library if they would like to have a spare or need a replacement. We

recommend using a name-brand charger with your Chromebook to maintain the safety and integrity of
the Chromebook.

———



La Vernia High School
Parent and Student 1-to-1 Chromebook
Policy Acceptance

Please fill out the Chromebook Policy Acceptance Form to indicate your agreement of LVISD’s terms.

Your student may pick up his/her assigned Chromebook in the library only after
completion of this online form.


https://forms.gle/P7v2qsYkYEovaRrf7




