
BIXBY PUBLIC SCHOOLS POLICY 5103

PUBLIC COMPLAINTS AND FEDERAL PROGRAMS COMPLAINT PROCEDURES

The Bixby Board of Education welcomes comments and suggestions for improvement from the patrons
whom it serves. Constructive criticism of the schools is welcome whenever it is motivated by a sincere
desire to improve the quality of the educational program or to allow the schools to do their tasks more
effectively. However, the Board has confidence in its professional staff and desires to support their
actions in order that they are free from unnecessary, spiteful, or negative criticism and complaint.
Therefore, whenever a complaint is made directly to the Board as a whole or to a Board member as an
individual, it will promptly be referred to the school administration for study and possible solution.

Since individual Board members have no authority to resolve complaints, other than by formal Board
action, administrators are expected to follow up on all complaint referrals. Superintendent or designee
will report that status of complaints that originated with the board. The Board expects that the
administration will develop a procedure for receiving complaints courteously and that it will take steps to
make a proper reply to the complainant.

Complaints for which specific resolution procedures are provided shall be directed through those
channels. This includes complaints about personnel, complaints about instructional materials, etc.
Complaints should be resolved at the lowest possible level of authority. If the complaint cannot be
resolved at the building level, either party is encouraged to bring the matter to the attention of the
superintendent of schools.

Any parent, individual, or organization with a complaint that the district is violating a federal statute or
regulation with regard to a federal program at Bixby Public Schools may make the complaint known to
the superintendent of schools in written form by completing and submitting the form,“Investigation
Report on the Administration of Federal Program Activities.” Forms may be requested from the District
Executive Director of Educational Programs. Within 30 days of receipt of the complaint, Bixby Public
Schools will conduct an investigation of the allegations. The investigation shall include opportunities for
the complainant or the complainant’s representative to present evidence and question witnesses.
Subsequent to the investigation, a report of findings will be filed with the State Department of Education
and the complainant.

If the complaint has not been resolved to the satisfaction of the complainant, a hearing shall be conducted
by the Board of Education within 30 days of receipt of written request for such a hearing. The hearing
shall include opportunities for the complainant or complainant’s representative to present evidence and
question witnesses.

The complainant has the right to appeal the decision of the Bixby Public Schools to the State Department
of Education, Compensatory Education Section, Oklahoma City, Oklahoma 73105.



A complaint made directly to the State Department of Education (SDE) without previously being filed
with this school district will be reviewed by the SDE to determine if an investigation is warranted by the
SDE because of the seriousness of the complaint or if the complaint shall be returned to the complainant
to be filed with this school district. Complaints forwarded to this district shall be investigated within 30
days of receipt of the complaint by this district.
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