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Monthly Services

Description Recurring | Qty Ext. Recurring
PMT WAN $20,896.41 | 1 $20,896.41
“pmt
WIDE AREA NETWORK TO 27 LOCATIONS 1
PMT INTERNET $2,036.95 1 $2,036.95
“pmt
HIGH SPEED INTERNET SERVICE UP TO 5GX5G 1
MANAGED FIRE WALL SERVICES - NGFW -FORTIGATE 400e 1
ATC Filtering $25.00( 1 $25.00
WAF / WEB CONTENT FILTER - Cloud Policy Filter 1
Recurring Subtotal: $22,958.36

l> WAN Locations
WAN Bandwidth per location

* Bandwidth from Albion to central aggregation point: 1 Gbps

* Bandwidth from Burley Jr High to central aggregation point: 10 Gbps

* Bandwidth from Burley High to central aggregation point: 10 Gbps

* Bandwidth from Cassia High to central aggregation point: 10 Gbps

* Bandwidth from Cassia Tech Center to central aggregation point: 10 Gbps

* Bandwidth from Declo Ag Shop to aggregation point at Declo High School 10
Gbps

Bryan Beckstead | Account Executive
Direct (208) 434-7171 | Cell (208) 431-6964 | Email bbeckstead@pmt.coop

507 G Street, Rupert, ID 83350
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* Bandwidth from Declo Elementary to aggregation point at Declo High School 10
Gbps

* Bandwidth from Declo Jr High to aggregation point at Declo High School 10
Gbps

* Bandwidth from Declo Kitchen to aggregation point at Declo High School 10
Gbps

* Bandwidth from Declo High School to aggregation point at Declo High School
10 Gbps

* Bandwidth from aggregation point at Declo High School to central aggregation

point 10 Gbps

* Bandwidth from District Office to central aggregation point 40 Gbps

* Bandwidth from Food Services to central aggregation point 10 Gbps

* Bandwidth from John V Evans to central aggregation point 10 Gbps

* Bandwidth from Maintenance to central aggregation point 10 Gbps

* Bandwidth from Mountain View to central aggregation point 10 Gbps

* Bandwidth from Oakley Ag Shop to aggregation point at Oakley High School 10
Gbps

* Bandwidth from Oakley Elementary to aggregation point at Oakley High School
10 Gbps
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* Bandwidth from High School to aggregation point at Oakley High School 10
Gbps

* Bandwidth from aggregation point at Oakley High School to central aggregation
point 10 Gbps

* Bandwidth from District Technology Center to central aggregation point 40

Gbps

* Bandwidth from Raft River Ag Shop to aggregation point at Raft River High
School 10 Gbps

* Bandwidth from Raft River Elementary to aggregation point at Raft River High
School 10 Gbps

» Bandwidth from Raft River High School to aggregation point at Raft River High
School 10 Gbps

* Bandwidth from aggregation point at Raft River High School to central
aggregation point 10 Gbps

» Bandwidth from Transportation to central aggregation point 10 Gbps

» Bandwidth from White Pine Elementary to central aggregation point 10 Gbps

Bryan Beckstead | Account Executive

Direct (208) 434-7171 | Cell (208) 431-6964 | Email bbeckstead@pmt.coop
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Cassia Schools - WAN, Internet, Firewall, and Web Filtering

Prepared by: Prepared for: Quote Information:
Project Mutual Telephone Cassia County School Disrtict Quote #: 003802

Bryan Beckstead 3650 Overland Ave Version: 2

(208) 434-7171 Burely, Idaho 83318 Delivery Date: 03/16/2022
bbeckstead@pmt.coop Chris James Expiration Date: 06/14/2022

(208) 878-6600
jamchris@cassiaschools.org

Recurring Expenses Summary

Description Amount
Monthly Services $22,958.36
Recurring Total: $22,958.36
Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.
PMT Cassia County School Disrtict
Signature: Signature: g DQQQ' ) %g A
Name: Bryan Beckstead Name: Chris James
Title: Account Executive Initials cl
Date: 03/16/2022 Date: 3/16/2022 11:12:22 AM
IP Address 104.245.111.66

Email Address: jamchris@cassiaschools.org

PO Number TBD

Bryan Beckstead | Account Executive

Direct (208) 434-7171 | Cell (208) 431-6964 | Email bbeckstead@pmt.coop
507 G Street, Rupert, ID 83350
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> PMT Service Contract

THIS AGREEMENT is entered into between Cassia County School Disrtict, herein termed the
"SUBSCRIBER" and the PROJECT MUTUAL TELEPHONE COOPERATIVE ASSOCIATION, INC. herein
termed the "COMPANY" as of 01/01/0001.

The SUBSCRIBER and the COMPANY agree as follows:

1. That the COMPANY shall provide in the place of business of the SUBSCRIBER at the following address: 3650
Overland Ave, Burely, Idaho, 83318.

2. The SUBSCRIBER will pay for services to the COMPANY in the sum of $22958.36 per month (plus applicable taxes
and surcharges), due and payable on or before the 10th day of each month in advance.

3. This Service Contract shall be effective upon the date hereof and shall continue in full force and effect until canceled by
either the COMPANY or the SUBSCRIBER pursuant to the provisions hereof. The minimum term of this agreement shall
be 12 months. Notice of cancellation by either party shall be made in writing not less than ninety (90) days prior to the
effective date of such termination. This agreement has an option for automatic renewal for four (4) one (1) year
extensions.

4, It is further agreed that the said SUBSCRIBER will abide by all of the rules and regulations of the Federal
Communications Commission as are promulgated by said regulatory body, and that he will abide by all of the rules and
regulations and by-laws of the PROJECT MUTUAL TELEPHONE COOPERATIVE ASSOCIATION, INC.

5. The SUBSCRIBER and COMPANY agree that neither party shall be liable to the other for lost profit, incidental or
consequential damages resulting from a breach of this Agreement, and that the COMPANY'S liability hereunder shall be
limited by amounts payable by the SUBSCRIBER hereunder for service of such equipment.

6. Changes to the Services will be charged additional fees that may add to the overall price of the Service and/or can be
handled on a one time price basis upon the discretion of the COMPANY.

Emergency Services (911, E-911). Please read the information below about 911 dialing carefully by using and paying for
the service, customer acknowledges and agrees to all of the information below regarding the limitations of the voice service
with regard to 911 emergency dialing service, and the destinations between such service and traditional wireline 911 or E-
911 calls.

(A) In particular, please note that Customer will not be able to place traditional wireline 911 or E-911 calls with the Voice
Service:

- In the event of a power outage, or backup power failure;

- In the event of a loss of connectivity to the network or failure of network equipment;

- In the event of network congestion or overutilization of the network;

- In the event Customer uses a phone at a location other than the established fixed, primary location as determined by
PMTs’ service records (commonly known as “nomadic” use).

Customer acknowledges that PMT has advised that the Voice Service does not support traditional wireline 911 or E-911 in
these instances. Customer agrees to advise all individuals of this limitation who may have occasion to place calls using the
Voice Service.

You should also be aware that:

Bryan Beckstead | Account Executive
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- 911 calls may not connect to the 911 call center serving your current location or may improperly ring to the administrative
line of the 911 call center, which may not be staffed after hours or by trained 911 operators.

- 911 calls may correctly connect to the 911 call center but not automatically transmit the caller's phone number and/or
location information.

(B) PMT offers 911 Services subject to the limitations herein. The 911 Services are the static implementation of PMTs’ E-
911 Direct portfolio of services. Customer shall ensure that DID/DOD’s are not used in a location different then the primary
address as submitted on the Customer Service Order. It is the Customer’s responsibility to notify PMT of changes in end
user location by submitting a new Customer Service Order to PMT to update service records. If the Customer’s registered
physical location changes the Customer must contact PMT immediately by calling 1-208-434-1847.

*911/E-911 calling is not supported when the Voice Service is utilized at any location other than the user’s fixed, primary
service location.

&, -
% Al.c
Managed Firewall & Web Filter — Provided by ATC Communications
Terms And Conditions

1. Service Level - This sets forth the provisions and commitments relating to the Service quality between ATC
Communications and Subscriber. The provisions of this state Subscriber’'s sole and exclusive remedies for Service
interruptions or Service deficiencies as defined in this agreement. This applies only to the Managed Firewall Service
and does not modify or affect any other SLAs provided by ATC Communications or Project Mutual Telephone
Cooperative (if any) for telecommunications or information services purchased by Subscriber pursuant to other service
exhibits or agreements. This does not apply to MPLS, Internet, Wireless, Voice, SD-WAN or any other services that are
supplied in conjunction with or exclusive of the ATC Managed Firewall Service.

a. Service Availability - The availability of the Service (“Service Availability”) is measured by “Service Downtime” or
“Service Outage” which exists when Subscriber’'s equipment is unable to transmit and receive data due to an ATC
outage. Service Downtime is measured from the time a trouble ticket is opened by ATC Communications or
Subscriber to the time the Affected Service is again able to transmit and receive data. The service shall be
available to Subscriber free of Service Outages for 99% of the time each month. If the Service availability
guarantee is not met in a calendar month, Subscriber will receive a credit equal to one thirtieth (1/30th) of the
affected Service’s monthly recurring charge (“MRC”) for each full hour of outage in excess of the 99% guaranteed
under this SLA, at a maximum of 1 such credit accrued per day. Two or more interruptions during any one 24-hour
period shall be considered as one interruption. In order to qualify for the credit, Subscriber is responsible for
reporting any suspected service availability problems to ATC Communications within twenty- four hours from the
time Subscriber became aware of the problem through the opening of a Trouble Ticket. ATC will issue the Eligible
Subscriber a Service Credit provided that the Subscriber submits in writing, addressed to ATC, with all necessary
supporting documentation within fifteen (15) business days of the Service Outage.

b. Trouble Reporting - ATC Communications includes 24x7x365 Trouble Ticketing Support and shall respond to
trouble tickets within four (4) hours of Subscriber creation of ticket.

c. Firewall Policy Changes and Security Review - ATC Communications will initially configure Firewall using
standard settings or settings previously agreed-upon or as required by a Subscriber's RFP. Subscriber can make
up to four (4) firewall related requests per month for free but may be charged up to $150 for each additional firewall
request after the initial installation and setup (or for the first 60 days). These requests can be utilized to make
firewall policy changes (during ATC Communications normal business hours) or for reviewing a Subscriber’s
security profile for a potential breach.

d. Hardware Failure - In the event of an on-premise Hardware failure, ATC Communications will ship replacement
Hardware based on the following schedule:

i. Before 12pm PST — replacement is shipped Next day for Two-day delivery*
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ii. After 12pm PST — replacement is shipped Next Day for Three-day delivery*
* Time based on when Hardware failure is confirmed by the ATC NOC

2. Monitoring and Reports — The Managed Firewall Service is monitored by ATC and alarmed for outages or
performance degradation. Reports can be generated by the Subscriber or by ATC upon request.

3. Ownership — ATC is the sole owner of all Firewall hardware and software associated with providing Managed Firewall
Service. Subscriber is responsible for all costs associated with Subscriber-caused damages including, but not limited
to, theft, loss, casualty, or water damage. All Hardware must be returned in working condition at the end of the Service
Agreement.

4. Limitation of Liability. ATC will not be liable to Subscriber or any third party for any of the following arising out of this
agreement and/or the services: any special, indirect, incidental, punitive or consequential damages, whether based
upon breach of warranty, breach of contract, negligence, strict tort or any other legal theory, and whether or not ATC is
advised of the possibility of such damages, including, but not limited to, damages for any loss of profits, loss of data,
equipment downtime, or loss of goodwill. Subscriber acknowledges and agrees that ATC’s aggregate liability to
Subscriber for any damages, losses, fees, charges, expenses and/or liabilities arising out of with this agreement and/or
the services shall not exceed the fees paid by Subscriber pursuant to this agreement for the twelve (12) month period
immediately prior to the first occurrence of the applicable damages, losses, fees, charges, expenses and/or liabilities.
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