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Meal Payment Process and Policy

Unalaska City School District offers healthy meals for every student every day. Families whose
student(s) do not qualify for Free or Reduced meals are expected to pay for meals in advance or at the
time of service. Following the guidance of USDA, UCSD will “allow children to receive the nutrition they
need to stay focused during the school day, minimize identification of children with insufficient funds to
pay for school meals, and maintain the financial integrity of the non-profit school food service account.”

To do so, the following guidelines will be followed:
1) Meal Payment:
a. All students will be expected to have a positive balance in their account or pay for the
meal at the time of service.
i. Meal debts accumulated prior to the 2024-25 school year will be in a separate fee
category; those all student meal debt status will begin the school year at SO.
b. Payments may be made:
i. NEW: Online through the Parent PowerSchool portal and EPayTrak service
ii. Through the school office
1. In-person with cash, check or credit card
2. Over the phone by providing credit card information
2) Low or Insufficient Funds:
a. Families with a student balance of $7 or lower will receive an auto-generated email
notification as a reminder to add funds to their student account.
b. Students with a balance of S0 or lower will be provided and charged for the daily meal.
Students with a balance of SO or lower will not be served a second entree or A La Carte
items.

3) Meal Debts
a. All food service debts are expected to be paid by the end of each school year.
b. Upon withdrawal or graduation, transcripts may be withheld pending payment of meal
charges and other outstanding fees.
c. UCSD will work with families to establish a payment plan for meal debts accumulated
prior to 2024-25 school year.
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USDA Nondiscrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, disability, age, marital status, family/parental status, income derived from a public
assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program
or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint
filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the State or local Agency
that administers the program or contact USDA through the Telecommunications Relay Service at 711
(voice and TTY). Additionally, program information may be made available in languages other than
English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint
Form, AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA

office or write a letter addressed to USDA and provide in the letter all of the information requested in the
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter
to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 20250-9410; (2) fax: (202) 690-
7442; or (3) email: program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.
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