
An IEP issue or programming issue 

Special Education Parental Communication Resolution Flow Chart 

Our hope is to streamline communication, empower you with knowledge, and enable effective collaboration. 

Let's embark on this journey together, knowing that each step plays a vital role in expediting the resolution of 

your inquiries. 
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Administration 

Step 1: First Point of Contact: 

What is your question about? 

Step 3: Board Office 

Administration 

A question about OT, PT or MH. 

Classroom issue or concern 

(grades, homework, etc.) 

…if the issue needs more attention… 

... 

If assistance or support outside of 

the teacher is needed 

…if the issue needs more attention… 

... 


