
Pioneer Central School District 
 

Supports in the Community 

Crisis Centers: 
Erie County Crisis Services 24-hr hotline: 716-834-3131 
CaƩaraugus County 24-hr hotline: 1-800-339-5209 
Wyoming County hotline: 1-800-724-8583 
 

NaƟonal Suicide PrevenƟon Lifeline: Dial 988 

 

Suicide PrevenƟon Centers: 
CaƩaraugus County: 716-373-8010 
Wyoming County: 585-786-8871 
 

NaƟonal Sexual Assault Hotline: 1-800-656-HOPE (4673) 

 

Child Abuse / Sexual Assault Centers: 
Southern Tier Child Advocacy Center: 716-372-8532 
Buffalo / Erie County Child Advocacy Center: 716-886-5437 
JusƟce for Children Advocacy Center: 858-344-8576 
 

NaƟonal DomesƟc Violence Hotline:1-800-799-SAFE (7233) or TTY 1-800-787-3224 

 

Child Abuse Hotline 24-hrs/day: 1-800-342-3720 

NYS Mandated Reporter Hotline: 1-800-635-1522 

 

Mental Health Crisis: 
Buffalo: 716-834-3131 
CaƩaraugus County: 1-800-339-5209 
Wyoming County: 1-800-724-8583 
 

Hospital Emergency Services: 
Olean General Hospital ER: 716-373-2600 
Wyoming County Community Hospital: 585-786-2233 
 

Emergency Shelters: 
Genesis House (Olean): 716-373-3354 
Buffalo City Mission (Buffalo): 716-854-8181 ext 432, 137 or 415 
Cornerstone Manor (Buffalo): 716-854-8181 ext 111 
 

Youth Shelters: 
Compass House (Buffalo):  
Resource Center: 716-884-3066 
Shelter: 716-886-0935 
Teen Safe Place: Text SAFE and current address to 4HELP (44357) 
 



Family/Individual Counseling Agencies: 

 
Pioneer Family Support Center (Yorkshire): 716-492-9485 
 
Catholic ChariƟes 
 Olean: 716-372-0101 
 Warsaw: 585-786-3440 
 Hamburg: 716-592-3420 

  
BestSelf Behavioral Health 
 Hamburg: 716-646-4991 & 716-884-0888 (2 locaƟons) 
 Orchard Park: 716-391-5700 
 Buffalo: 716-710-5151 (other Buffalo locaƟons available) 
 
 Child and Family Services  
 West Seneca: 716-674-2206 
 
Spectrum Human Services 
 Springville: 716-592-9301 
 Warsaw: 585-786-0220 
 West Seneca: 716-828-0560 
 
WNY InsƟtute of the Psychotherapies 
 Amherst: 716-837-6705 
 
Harmonia CollaboraƟve Care 
 Derby & Hamburg: 716-947-5025 
 
FMS Psychology / East Quaker Providers 
 Orchard Park: 716-539-9232 
 
Wyoming County Mental Health 
 Warsaw: 585-786-0190 
 
CaƩaraugus County Dept of Community Services 
 Olean: 716-373-8040 
 Machias: 716-353-8018 
 
OLV OutpaƟent Mental Health Clinic 
 Lackawanna: 716-828-9651 
 
 

Private PracƟces: 

Lisa Culligan – East Aurora Psychological Services (East Aurora): 716-652-8100 

Lynn O’Connor, PhD. (Orchard Park): 716-662-5914   

Karen McClintock, PhD. (Orchard Park): 716-667-6331   

Chris Scozzaro, LCSW-R (West Seneca): 716-675-2032 

Jennifer M. Einarsson, LCSW-R (Orchard Park): 716-662-2228 

Serenity Wellness Mental Health Counseling PLLC (Orchard Park): 716-536-6950 

Sanctuary Counseling (Buffalo): 716-291-0059 

Dr. Joshua Mirwis (North Tonawanda): 716-836-9460   

Mary Plonka, LCSW, CASAC (Olean): 716-373-6735  trauma counseling 

 

Can Help Parents Obtain an Appointment:  

Parent Network of WNY 
1021 Broadway Street 
Buffalo, NY 14212 
Family Support Lines 
716-332-4170 
716-449-6394 (Espanol) 
www.ParentNetworkWNY.org 
 

Individuals who Evaluate Students: 

Buffalo Behavioral Psychology (Williamsville):        
716-634-0627 
 
Harrison Psychology AssociaƟon (Orchard Park):     
716-662-0995 
 
**Dr. Santa Maria (Williamsville): 716-687-8748 
 
**Dr. Joy Parish (Buffalo): 716-323-0556 
 
**Dr. Lisa Jackson (Amherst): 716-833-0292 
 
**Dr. John Fisher (Buffalo): 716-839-074 
 
**Specialize in AuƟsm  



Medical Clinics: 

CaƩaraugus County: 716-373-8010 

Erie County: 716-858-7690 

Wyoming County: 585-786-8881 

 

Children’s Services Offices: 

CaƩaraugus County: 716-373-8070 

Erie County: 716-858-8000 

Wyoming County: 585-786-8900 

School Student Services: 

Social Workers: 

 Sheri Bell-Beyer, LCSW: 716-492-9383 

 Angela Mason, LCSW: 716-492-9485 

 

School Psychologists: 

 Erin Gonser (Arcade): 716-492-9454 

 Kayleigh Jordan (Delevan/District Wide): 716-492-9361 

 Pat Cooney (Delevan): 716-492-9402 

 TBD (Middle School): 716-492-9384 

 Molly Duggan (High School): 716-492-9342 

 

School Counselors: 

 Tim Breen (Arcade/Delevan): 716-492-3030 

 Andrew Farnham (Arcade): 716-492-3032 

 Melissa Meissner (Delevan): 716-492-3032 

 Kim Boberg (Middle School A-K): 716-492-9382 

 Lynn Roth (Middle School L-Z): 716-492-9382 

 Chelsea Buszka (High School): 716-492-9338 

 Judy Emerling (High School): 716-492-9341 

 Allison Gilbert (High School): 716-492-9343 

 John Krumpek (High School): 716-492-9339 

 Brian Hammond (High School Panther Project): 716-492-1258 

 

Pioneer Center for PosiƟve SoluƟons (family support and counseling): 

 Sheri Bell-Beyer, LCSW: 716-492-9383 

 Angela Mason, LCSW: 716-492-9485 

Parent Training: 

ParenƟng with Love and Logic Way: 
 C.H.O.I.C.E.S.,Yorkshire: 716-353-3686 
 

Common Sense ParenƟng; 
 Hillside Children’s Center: 585-786-5934 
 CaƩaraugus County Mental Health AssociaƟon: 716-372-0208 
 



Family Support Services: 
Pioneer Center for PosiƟve SoluƟons: 716-492-9485 
Hillside Children’s Center / G.L.O.W. Family Support Services: 585-256-7500 or info@hillside.com 
CaƩaraugus County Metal Health AssociaƟon: 716-372-0208 
 

Self Help Groups: 
Hope Line: 1-877-8HOPENY 
Wyoming County Bereavement Support Group: 585-786-8833 
SMART Recovery (Wyoming County): 716-597-9420 
 

Substance Abuse Counseling:  
C.A.RE.S., Inc. (Olean): 716-373-5202 
Spectrum Human Services 
 Springville: 716-592-9301 
 Warsaw: 585-786-0220 
 West Seneca: 716-828-0560 
 

Mental Health AssociaƟons: 
CaƩaraugus County Mental Health AssociaƟon: 716-372-0208 
Erie County Mental Health AssociaƟon: 716-886-1242 
Wyoming County Peers Helping Peers: 585-786-0992 
 

Legal Assistance / VicƟm-Witness Assistance: 
CaƩaraugus County: 716-945-3970 
Erir County: 716-858-4640 
Wyoming County: 585-786-8846 ext 4036 
 

ProbaƟon Officers (Juvenile): 
CaƩaraugus County: 716-492-9379 
Erie County: 716-858-8349 
Wyoming County: 858-786-8869 
 

OTHERS: 
Southern Tier Child Advocacy Center: 716-372-8532 
Wyoming County Partners for PrevenƟon (substance abuse prevenƟon): 585-786-8970 
Community AcƟon of CaƩaraugus County: 716-945-1401 
Community AcƟon of Wyoming County: 858-786-2600 


