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Switching from SchoolTool to ParentVue

ParentVue, Greenville’s new student management system, will allow parents to more easily
keep track of their child’s success in school. ParentVue is replacing SchoolTool this year. Please
be aware, the old SchoolTool Parent Portal no longer has current data and will cease to function
by the end of the year.

ParentVue gives families access to near real-time grades, attendance, and other data about
their students. They can also see records for all children with a single login. Families can access
ParentVUE through the Internet or with the mobile app. A link to log in will remain as a shortcut
on the District website’s button bar (the icons under the header photos).

Activating ParentVue Accounts

e Each parent will receive their own unique activation codes to sign up for a ParentVue
Account. There is one code per parent. Each parent will receive their own separate
activation code, as long as they are listed in the District’s records system.

e Letters were mailed home today and emails will be sent out tonight with the individual
activation codes.

e |Instructions on how to activate ParentVue accounts are below. A quick two-minute video
tutorial is also available here.

Parents of Elementary School Students

Teachers will continue to use Seesaw as a primary form of communication. ParentVue will
enable you to see your child’s attendance, but they may not have grades or a schedule
available in the portal due to their age.

Parents of Middle/High School Students

Please note under the “Report Card” function, some classes may not have any grades in the
system yet, but grades should be populated in the near future.

Need Help?

Once logged in, users will be able to see and update personal student data, including
parent/guardian phone numbers and addresses. There will be a Tech Help table available at
each school’s open house for those who have questions, need assistance activating their
accounts, or would like an in-person tutorial.

For questions regarding account or activation codes, please email gardiners@greenvillecsd.org.
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Step by Step Activation Instructions

1. Click here to activate your account or copy and paste this link into your browser:
https://ny-gcsd-psv.edupoint.com/PXP2_Login.aspx

2. The link should bring you to a page that looks like this. Click | am a parent.
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3. On the next screen, click Activate Account (the yellow power button icon)
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4. Read through the privacy statement, then click | Accept at the bottom.
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Parent Account Activation

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and cick the Accept bution 10 agree to
the pvacy agreement

ParentVUE/StudentVUE Use Agreement
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5. Follow the prompts on the next screen and enter your information exactly as it appears
on your activation letter. Then click Continue to Step 3.

Parent Account Activation

Step 2 of 3: Sign In with Activation Key

Please enter your first name, last name and the 7 character authentication key (provided to
you by the district), to activate your ParentVUE account
First Name

Last Name

Activation Key

Continue to Step 3

6. Now it’s time to choose a username and password. You also need to put in your primary
email address. When you’re ready, click complete account activation.
Complete Account Activation

Step 3 of 3: Choose user name and password

need 10 create your
€. Your password
ters in length

Welcome YOUR NAME . To complete your account activation y
username and password. Remember that passwords are case s
can consist of numbers and letters and must be a minimum of 6
User Name

CHOOSE A USERNAME
Password

CHOOSE A STRONG PASSWORD
Confirm Password

CONFIRM YOUR EMAIL
Primary E-Mail

YOUR PRIMARY EMAIL

7. Once you click complete activation, it will bring you to the ParentVue home page where
you will see all of your students. For this example, the family only has one student in
school. If you have multiple students, click their name in the list in the center of the page
to view their profile.
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8. To switch between students, click the student’s photo in the top left corner to bring up a
list and select another student.
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